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2020 has been a challenging year for all. The sudden transition  

to online learning has propelled us all into unfamiliar territory. 

Students have been understanding of these circumstances,  

and have appreciated and admired the exceptional work 

undertaken by our educators in adapting their teaching. 

The MSA Teaching awards are a means for us to recognise  

and celebrate the wonderful teachers, staff and volunteers  

here at Monash University in the following categories:   

Above and Beyond, Innovative Teaching, Faculty Teaching 

Excellence, Student Support, and the MSA Volunteer of the Year. 

Of the 384 submissions from students, we have created a shortlist 

of 54 nominees. We were greeted with stories of inspired learning, 

dedicated support and caring guidance from which it was evident 

that meaningful relationships and connections had been fostered  

in a year of distant connection. 

Thank you to all the students who submitted nominations. 

Thank you to all the teachers and support staff, for without  

their hard work and dedication, these awards would not have  

been possible.

We would also like to thank the staff at the MSA and the Academic 

Affairs Committee for their assistance in preparing these awards. 

We are grateful for your help and support.

Congratulations to all being recognised for their outstanding 

contributions to the education experience at Monash University.

Hugh Vuillier and Zi Kit Toh



Above and Beyond Award
For an academic staff member who has exceeded their duties and expectations 

to provide a better learning experience for students.

dr Mike Biggar
Faculty of Engineering

“The time he spent supporting
students  in the unit  

was incredible.” 

“Probably the best lecturer 
I have ever had in 4.5 years 
of university and it was in 

a challenging environment.”

“His aim was to understand how
something could be difficult for

his students.” 

Michael Ciaravolo
Faculty of Business and Economics

“BEST TUTOR EVER. 
Perfect, awesome, excellent, 

brilliant in every single aspect.”

“I truly have never had a tutor, 
in all my 4 years of education, 

who has cared so much 
for his students, and worked 

as hard as Michael did.”

Fleur Kilpatrick
Faculty of Art

“An extraordinary mentor 
to her students,  often supporting 

them through mental health 
and personal issues  as well 

as academic ones.”

“Fleur embodies the qualities 
that students most need 

from teaching staff, especially
during a crisis–compassion, 
expertise, passion, flexibility, 

and creativity.”

dr Chris Watkin
Faculty of Art

“Focused on learning 
and improvement rather 

than marks.”

“Chris is really unlike any other
professor I’ve had,  he really
cares about his students and 

I’ve never felt more supported.”



Innovative Teaching Award
The Innovative Teaching Award recognises a teacher who uses a wide variety of techniques 

to engage students and ensure maximum inclusion.

associate professor Pippa Connolly
Faculty of Engineering

“She frequently included 
demonstrations to enhance 
understanding, was calm, 

organised, and interesting.”

dr Melanie Finch
Faculty of Arts

“While many of my other classes 
had to forfeit their practical 

activities, Melanie found 
an innovative and eloquent 

solution that allowed us 
to refine and develop our skills 

in rock analysis.”

professor Jane Griffiths
Faculty of Arts

“She created a safe space 
for everyone to have an equal 
chance to express themselves.”

“Helped us to learn from a wide 
range of forms, styles, disciplines 

and sectors.”

dr Jon Lee
Faculty of Medicine, Nursing 

and Health Sciences

“He is constantly working 
to create easy ways for students 

to understand difficult concepts.”

professor Chris McNeill
Faculty of Engineering

“Genuine effort to be engaging 
online, really set the standard.” 

“He frequently included 
demonstrations to enhance 

understanding.”



Student Support Award
The Student Support Award recognises a non-academic staff member who has demonstrated 

a commitment to improving the experience of on-campus students.

Adam Fernandes
Non-Residential Colleges

“[Adam] Supports the ideas 
and innovation of students 

in the NRC program and lets 
their ideas come to life.”

“His willingness to listen to,
and to mentor, others has

completely changed my university 
journey and my life.”

associate professor Djuke Veldhuis
Faculty of Science

“Djuke is selfless, empowering 
and compassionate.”

“She's turned the global 
challenges course into 
a community that lifts 

each other up.”

Yvonne Virsik
Monash Uni Student Theatre

“Put in countless hours towards 
helping students develop and 

express ideas through theatre.”

Amy Wright
Boyce Laboratory

“[Amy] is always smiling 
and ready to help.”



Teaching Excellence Award

Gerald Marko

“He makes sure to provide each 
individual student with support, 
assistance and attention, and this 
ensures that every student feels 
seen and heard in a large cohort.”

dr Mathias Stevenson

“On a personal level, I've felt that 
Mat always stood in my corner  
and consistently encouraged me  
to be the best critical thinker  
and opportunist I could be.”

dr Chris Watkin

“He was very kind and supportive 
and it felt as though he cared  
about our wellbeing and how  
we were coping with uni and   
with restrictions and covid.”

associate professor Paul Watt

“Dr Paul Watt has gone out of his 
way to help guide me with a path  
to research and development  
as a postgraduate student.”

Faculty of Arts

dr Gene Flenady

“Gene is a rare breed of passion 
and patience. His style of teaching 
made learning extremely enjoyable, 
engaging and interesting.”

professor Jane Griffiths

“I remember fondly multiple 
occasions in my first year when  
the whole lecture theatre felt 
compelled to break out into 
applause at the end of class.”

Fleur Kilpatrick

“Fleur fosters connections   
between people that enrich   
research projects, career   
trajectories, academic successes, 
and personal wellbeing.”

dr Howard Manns

“He made himself available  
for contact hours and provided 
substantial support to students  
in times of need.”



Faculty of Business  
and Economics

Michael Ciaravolo 

“I truly have never had a tutor,  
in all my 4 years of education,  
who has cared so much for his 
students, and worked as hard  
as Michael did."

associate professor Glen Croy

“Made me feel like a valuable 
member of the unit–not just 
another number in the system.”

dr Wayne Geerling

“Wayne was devoted to create  
the best learning experience 
possible in these unforeseen 
circumstances.”

professor Rob Hyndman

“I can say in my 5.5 years of being  
at Monash I've never ever seen  
a more committed lecturer.”

dr Soon Yeow Phang

“In my 3 years of studying in 
Monash, Soon Yeow is hands  
down the best CE I have had.”

dr Laura Visser

“I would take this unit 5 times over, 
just because of how incredible 
Laura was as an educator.”

Faculty of Education

dr Robyn Babaeff 

“She formed relationships with 
us and got to know us and things 
about us.”

dr Carlo Perrotta

“His excitement for the tutorial 
made me look forward to every 
class.”

dr Phillip Tchernegovski

“He made the class feel like a family 
all learning the content together 
with no judgment.”

dr Rosalie Triolo

"Went above and beyond during 
this unprecedented time.”



Faculty of    
Engineering 

dr Mike Biggar

“Mike created in-depth and 
engaging recorded lectures, took 
on student feedback and working 
overtime to help students online.”

associate professor Pippa Connolly

“She has done the unseen legwork 
of obtaining at least a two dozen 
engineering professionals to act  
as mentors to the teams.”

Horace Josh

“He gave all students 3 additional 
hours of consultation each 
week, additional Zooms, highly 
responsive in discussion forums, 
responsive to emails.”

professor Chris McNeill

“He provided extra resources 
and notes, weekly quizes, timely 
feedback, and a general interest  
in students' academic progress.”

professor Murray Rudman

“Murray tirelessly ran help-desk 
sessions and continued recording 
interactive lectures so that students 
could keep that student-teacher 
interaction, active on discussion 
forum, offering extensive help.”

Faculty of    
Information   
Technology

Norman Chen

“[Norman] showed a great passion 
in sharing his knowledge in this 
unit. Offered extra help outside 
class time.”

“He also displayed an exceptional 
level of patience in explaining 
anything with all the students.”

Josh Olsen

“In my four years at Monash,  
I haven't seen any lecturer  
or tutor put in this much effort  
for their students.”

“Josh really helped to motivate me, 
and supported me a lot by helping 
me stay on track.”



Faculty of Law

Jonathan Barrington

“Jonathan has been an excellent 
lecturer that listens to his students 
needs and teaches according  
to their needs.”

associate professor Patrick Emerton

“With Patrick's exemplar teaching 
and warm personality I ended up 
having a really enjoyable semester 
despite the circumstance.”

Elizabeth Hicks

“[Elizabeth] not only answered 
questions, but also provided an 
explanation of the context where 
we would see the particular issue."

William Lye OAM QC

“[William] ignites a joy of learning 
and a comprehension deeper than 
surface level.”

Brian Yeom 

“The most engaging out   
of all my years at university.”

Faculty of    
Medicine, Nursing  
and Health Sciences 

associate professor Julia Choate

“Julia honestly made the biggest 
difference to my life in first  
semester of 2020.”

professor Michelle Leech

“There is nobody who cares more 
about her students than Professor 
Leech, and it shows in every action 
she does and communication she  
has with students, and I cannot 
express adequately just how grateful 
the entire medical cohort is for  
all her hard work, this year,   
and every year.”

John McInerney

“Went through thick and thin  
to ensure all radiography students 
were supported academically  
and mentally.”

associate professor Joshua Wiley

“[Joshua] ensured that all students 
had a good learning experience  
and that no one is left behind.”



Faculty of Pharmacy 
and Pharmaceutical 
Sciences

dr Klaudia Budzyn

“Klaudia is very clearly passionate 
about helping her students.”

ayaat Mahmoud

“She helped set me up to be  
a successful polymer chemist.”

dr Laurence Orlandor

“It was a privilege to be mentored 
and taught by her.”

Faculty of Science

professor Julie Arblaster

“[She is] a wonderful, 
knowledgeable teacher and  
an incredibly kind person.”

dr Melanie Finch

“[Melanie] allowed us to refine and 
develop our skills in rock analysis, 
an innovative and eloquent way.”

dr Adam Kessler

“He’s so incredibly passionate  
and it really shows in his teaching 
as he always tries to enhance  
our passion for the topic.”

professor Ramesh Rajan

“Made students understand  
that we are worth far more  
beyond our grades.”

dr Lee Yee Ying

“I had so much fun interacting  
with the lecturer through   
zoom meetings.”



MSA Volunteering 

Volunteer 
OF the Year 

Award

Xenia Sanut

“Throughout 2020, Xenia has 
volunteered as a Lot's Wife sub-editor 
and contributor, as an MSA Freebies 
Team member, and as a multimedia 

editor and blog writer for MSA Training 
and Development. 

Xenia has demonstrated initiative, 
creativity and professionalism 

throughout her volunteer career. 

Xenia's efforts this year demonstrate 
how versatile our amazing volunteers 

are, even during a pandemic. 

We are extremely proud of Xenia 
and wish her the very best 

for the future.”


