
Graduate psychology training programs are increasingly 
seeking ways to develop, support, and assess competency 
development in their trainees. The Krongold Outreach 
Program Career Assessment Service (KOP-CAS) was 
designed to provide opportunities for student practitioners 
to gain early experience with real clients in a supported 
setting, whilst also providing valuable services to the 
community. Since 2016, KOP-CAS has provided >1000 
free vocational assessments to community members. 

Through this program, students are supported by 
supervising staff in their "first client experience" in what is 
typically a less risky area of psychological practice. The 
program enables students to move beyond in-class 
simulation and develop competence in providing 
assessment and feedback in the role of a psychologist with 
real clients.

Method
The KOP-CAS evaluation was two-fold. 
• To measure service quality, client feedback was 

collected immediately following participation in career 
assessment and interpretation provided by psychology 
graduate students (n = 172). 

• To evaluate competency development, graduate 
psychology students completed questions relating to 
their self efficacy for career assessment pre and post 
program involvement (n = 38)

Results
Paired t-tests examined changes in self-efficacy ratings of 
graduate psychology students who were learning to 
provide career assessment services. Psychology students 
(N = 38) reported significant improvements in confidence 
following involvement. 90% of clients (N = 172) would 
recommend the service to a friend. 

1. Abstract

Typically involves six years of training, with clinical 
experience commencing in the 5th & 6th year at Masters 
level. Students complete 1000 hours of practical 
experience under supervision, with approximately 300 of 
these hours involving direct client contact.

2. Psychology Training in Australia

Provisional psychologists enrolled in the Master of 
Educational & Developmental Psychology and Master 
of Professional Psychology programs (5th year 
equivalent). 
KOP-CAS Supervising Staff
Three lecturers/ registered psychologists were 
involved in selecting measures, developing and 
delivering the training package, creating report 
templates, and supervising the face-to-face client 
feedback sessions.

3. The KOP-CAS Program

KOP-CAS Student Practitioners

KOP-CAS Assessment materials

The KOP-CAS presents as a sustainable model for 
scaffolding the “first client experience” as well as 
integrating teaching, research, and practicum in 
graduate psychology programs. 

4i. Client Perspectives
248 clients accessed the service at the university Open 
Day. 69%  (n = 172) completed a brief feedback survey 
immediately after feedback was completed:

4. Program Outcomes

• Based on client and student feedback the KOP-CAS 
program will continue to be improved and refined. 

• Planned developments include integrating video and 
flipped classroom approaches to training protocol and 
modelling. 

• There are also potential opportunities for further 
community engagement through expansion of the KOP-
CAS program into:

• Schools
• University counselling services
• Career fairs

• Commercial opportunities for the KOP-CAS protocol and 
training package for replication.
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• Big Five Inventory-2 (Soto & John, 2016). 60 items 
with 4 items per facet, and 3 facets each subsumed 
under higher order factors of Extraversion, Negative 
emotionality, Agreeableness, Open-mindedness, 
and Conscientiousness. Theoretical convergence 
with the NEO-PI-3.

• Brief RIASEC Marker Scale (Armstrong, 
Wyndolyn, & Rounds, 2008). Set A (48 items) with 8 
items for each of Holland’s (1996) six domains; 
Realistic, Investigative, Artistic, Social, Enterprising, 
and Conventional. Theoretical convergence with 
Holland’s Self-Directed Search(SDS).

With thanks to Eileen Scott-Stokes (MAPS) Program 
Manager Psychology for her support and encouragement in 
developing this program. 

4ii. Student perspectives

38 trainee psychologists provided feedback about the 
program (30 female; first client for 2/3 of sample). 
Student practitioners reported that participating in the 
KOP-CAS program provided
• A supportive environment for early practice 

experiences
• An opportunity to develop competencies in 

assessment interpretation, report writing, and 
providing verbal feedback to clients of diverse 
cultures.

“…I really enjoyed the experience. It was a great 
opportunity to demonstrate and develop rapport-
building with real clients, and being generally in the 
role of psychologist… I definitely felt that by the end 
I was speaking with more conviction and 
confidence….” 
Female student, 1st client experience, aged 20-25 years

“…I really enjoyed this experience. [It was] great 
also to watch other students and how they 
approached the feedback…” 
Male student, 1st client experience, aged 26-30 years

“…Such a good experience. It really boosted my 
confidence in being able to give feedback to clients 
in a considerate way. …” 
Female student, 1st client experience, aged 20-25 years

What did clients of KOP-CAS say?: 
• 95% indicated the feedback was clear
• 98% found the feedback to be useful 
• 90% indicated they would recommend the career 

assessment service to a friend.

4iii. Student self efficacy
Paired t-tests examined changes in self efficacy ratings 
of students, where 1= very low and 7 = very high.

Overall, results demonstrated significant increases in 
pre-involvement self efficacy following partaking in  
KOP-CAS [t (37) = 10.08, p <.001, M pre = 18.83, SD = 
5.28, M post = 28.00, SD = 3.59, correlation between 
scores .73. 

Students reported significant improvements in their 
confidence about introducing feedback, explaining client 
results, explaining technical concepts, and developing 
rapport with clients after being involved with the KOP-
CAS program.
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