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PHARMACISTS’ ROLES IN NURSING HOMES
IN MALAYSIA

Dear Editor,
The Malaysian population is aging, and it is estimated

that, by 2020, 3.3 million people will be aged ≥60 years.1

The consequent increase in chronic diseases means
increased demand for health services, the use of medici-
nes and the coordination of care for older people.
Although medications increase survival and improve
quality of life, medication errors can occur.2,3 Medication-
related harm is an ongoing, significant issue in all sectors
of health care. Studies have shown that nursing home
residents experience adverse events due to inappropriate
prescribing practices and inadequate monitoring.4

Pharmacists’ involvement in nursing homes has the
potential to minimise medication-related problems and
prevent potential medication-related harm and hospitali-
sations. Studies showed that one-half of nursing home
residents are exposed to adverse drug events, duplica-
tion of therapy and drug interactions.5

We conducted an exploratory study to examine phar-
macists’ attitudes towards the care of older people and
their views on the role of pharmacists in Malaysian
nursing homes. The study was a prospective, cross-sec-
tional survey conducted from September to October
2015 with pharmacists in Malaysia. The study was
approved by the Monash University Human Research
Ethics Committee (CF15/791-2015000358).

In all, 41 pharmacists responded to the survey. Most
(73%) were 20–29 years of age and female (71%), and
77% indicated that they had never had any interactions
with nursing home staff relating to pharmacist activities.
Many (85%) agreed that pharmacists should have a more
active role in nursing homes, whereas 60% agreed that it
was an area of health care they would like to practice in.

Many (81%) agreed with the statement ‘I tend to pay
more attention and have more sympathy for the elderly
than younger patients’, and 42% agreed that ‘most older
people are pleasant to be with’, whereas 47% responded
neutrally to the latter statement (Table 1).

With regard to proposed roles for pharmacists in
nursing homes, respondents agreed that pharmacists
should dispense medications (89%), provide advice on
methods of administering medicines (97%), provide
advice to prescribers regarding the selection of drug
therapy (97%), provide drug information and education
directly to patients and nursing home staff (100%),

Table 1 Respondents’ attitudes towards the care of older peoplea

Statement Disagree Neutral Agree

Most older people are pleasant to be with 4 (11) 17 (47) 15 (42)
The government should reallocate money from care of the elderly to research
on AIDS or paediatric diseases

14 (38) 12 (32) 11 (30)

If I have the choice, I would rather see younger patients than elderly ones 20 (54) 12 (32) 5 (14)
It is society’s responsibility to provide care for its elderly persons 0 4 (11) 33 (89)
Medical care for old people uses up too much human and material resources 18 (49) 12 (32) 7 (19)
As people grow older, they become less organised and more confused 6 (16) 8 (22) 23 (62)
Elderly patients appreciate medical care more than younger patients 4 (11) 8 (22) 25 (67)
Talking with elderly people is frequently an ordeal 8 (21) 18 (49) 11 (30)
I tend to pay more attention and have more sympathy for elderly than younger patients 2 (5) 5 (14) 30 (81)
Old people in general do not contribute much to society 30 (81) 4 (11) 3 (8)
Treatment of chronically ill old patients is hopeless 30 (81) 7 (19) 0
Old persons don’t contribute their fair share towards paying for their health care 22 (59) 14 (38) 1 (3)
In general, older people act too slow for modern society 22 (59) 12 (33) 3 (8)
It is interesting listening to old people’s accounts of their past experiences 2 (5) 6 (16) 29 (78)

Data show the number of respondents in each category, with percentages in parentheses.
aSurvey questions were adapted from Reuben et al.6
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identify patient medication issues and adverse drug
reactions that are not being recognised (100%) and
undertake medication reviews (100%).

Pharmacists, through their training and skills, are
ideally placed to perform a medication review and identify
medication-related problems. The results of the current
survey suggest that most pharmacists believe that better
utilisation of their skill-set would be of significant benefit
to nursing home residents and their providers. Indeed,
many expressed enthusiasm for extending their roles to
include the provision of services in nursing homes.

A Malaysian study suggested that management of the
quality use of medicines (QUM) in nursing homes is inad-
equate, with an average of 6.1 medication-related prob-
lems for every resident.7 The provision of pharmacist
services could help reduce excessive medication usage,
improve quality of care and decrease costs of medication
use and wastage. Pharmacists could also be involved in
medicines policy development and education for nurses
and physicians. However, before these initiatives can be
effectively implemented, it is important that pharmacists
in Malaysia undertake further training on geriatric thera-
peutics and medication reviews. This study highlights a
potential new role for appropriately trained pharmacists
within the healthcare system to improve medication use
in the nursing home setting.

FUNDING

No funding was received for this study.

Conflict of interests statement

The authors declare that they have no conflicts of
interest.

AUTHOR CONTRIBUTIONS

All authors contributed to the study concept and
design, data collection, analysis, interpretation of data
and preparation of manuscript.

Vivienne S. L. Mak, PhD
Centre for Medicine Use and Safety, Faculty of

Pharmacy and Pharmaceutical Sciences, Monash
University, Melbourne, Australia.

vivienne.mak@monash.edu

Shaun W. H. Lee, PhD
School of Pharmacy, Monash University Malaysia,

Bandar Sunway, Malaysia

Geoff March, PhD
Sansom Institute for Health Research, School of

Pharmacy and Medical Sciences, University of South
Australia, Adelaide, Australia

REFERENCES

1 Mafauzy M. The problems and challenges of the aging population
of Malaysia. Malays J Med Sci. 2000; 7: 1–3.

2 Easton K, Morgan T, Williamson M. Medication safety in the
community: a review of the literature. Sydney: National Prescribing
Service; 2009.

3 Roughead EE. The nature and extent of drug-related
hospitalisations in Australia. J Qual Clin Pract 1999; 19: 19–22.

4 Gurwitz JH, Field TS, Avorn J, McCormick D, Jain S, Eckler M,
et al. Incidence and preventability of adverse drug events in
nursing homes. Am J Med 2000; 109: 87–94.

5 Morin L, Laroche ML, Texier G, Johnell K. Prevalence of
potentially inappropriate medication use in older adults living in
nursing homes: a systematic review. J Am Med Dir Assoc 2016; 17:
862–e1.

6 Reuben DB, Lee M, Davis JW, Eslami MS, Osterweil DG,
Melchiore S, et al. Development and validation of a geriatrics
attitudes scale for primary care residents. J Am Geriatr Soc 1998;
46: 1425–30.

7 Lee SWH, Chong CS, Chong DWK. Identifying and addressing
drug-related problems in nursing homes: an unmet need in
Malaysia? Int J Clin Pharm 2016; 70: 512.

Journal of Pharmacy Practice and Research (2018) 48, 492–494 © 2018 The Society of Hospital Pharmacists of Australia

494 Letters to the Editor




